YTBEpxaeHo
Mpukasom gupektopa
000 «®dapnaitH» Ne3
ot 17 mapta 2015 roga

Ny6anyHbIN goroBop-odepTa
06 oKasaHuun YCNyr cBA3u

Hactoawuin «[loroBop 06 oOKasaHumM ycayr cBas3u» (manee  «JloroBop») onpeaenser
B3aMMOOTHOWeEHUA Mmexay O6uwectBOM C OrpaHUMYEeHHOM OTBETCTBEHHOCTbO «PapnaiHy,
nmeHyemoe B pganbHenwem Onepatop, B naunue Aupektopa ConosbeBa Amutpua CepreesBuua,
AENCTBYIOLWEro HAa OCHOBAHMM YCTaBa, C O4HOM CTOPOHbI U ABOHEHTOM B MLE

(®WNO, nacnopT, yaoctoBepeHne IMYHOCTU: Cepus, HOMEp, KEM W KOr4a BblaaH)

nPUHABWKM nybanyHoe npeanoxeHune (odepTy) o 3aknw4yeHuM [oroBopa C APYron CTOPOHDI,
COBMECTHO umeHyemble «CTOPOHbI», a KaxKabln No OoTAeNbHOCTM «CTOPOHA».

1. ONPEAENEHNUA
Ycnyrmu — Ycnyru cBssn, npepoctaBnsembie Onepatopom A6oHeHTY. MNepeyeHb Ycnyr npuBeaeH B
«MpenckypaHTe Ycnyr» (MpunoxkeHne Ne 4 Kk [lorosopy).

NHTepHeT — mexayHapoaHoe obbeauHeHMe ceTen CBA3M, B3aMMOAEMNCTBYIOWLMX MeXAay coboi
NnocpeAcTBOM KaHa/N0B CeTU CBA3M 06LLEro NONb30BaHUS.

OnepaTtop — O6WECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «PapnaiH» (000 «PapnaiiH»)
FOpunanvecknin agpec: 295011, Pecnybnuka Kpbim, r. Cumdeponons, yn. Camokuua, 16
MoutoBbIn agpec: 295011, Pecnybaunka Kpbim, r. Cumdpepononb, yn. Camokuwa, 16

AGOHEHT — ¢M3MYECKoe /IMUO, C KOTOPbIM 3aK/OYeH HacToAWMKA [0roBOp M KOTOpOMy
npucBamMBaeTca YHUKA/IbHbIV aBOHEHTCKMIA HOMepP U AyTEHTUDUKALMOHHbIE AaHHbIE.

AyTeHTUPUKALUMOHHDbIE AaHHble - YHWMKanbHoe uMmA nonb3osatensa (login) n nmaponb (password)
AbBoHeHTa, uUcnonb3dyemble Ana AocTyna K JIMUHOMY KabWHeTy uam [ocTyna K COOTBETCTBYHOLLEN
Ycnyre.

JIn4yHbIN KabuHeT — Beb-CcTpaHMLUa, pa3melleHHana Ha canTe OnepaTtopa, coaeprawan Hpopmaumio
06 A6oHeHTe, obbeme NoNYYEHHbIX YCAYT U TEKYLEeM COCTOAHUM JINLEeBOro cyeTa.

Appec cTpaHuLbl BXxoAa B JIMUYHbIN KabuHeT yKasaH B «MHpopmaumm ana AboHeHTa» (MpunoxkeHune
Ne3 K [lorosopy).

Jlnuesoi cuetT — cBeAeHUsA O B3aMMHbIX pacyeTax AboHeHTa n OnepaTopa, B KOTOPbIX OTparkaeTcs
KpeauTopcKasa 3a40/KEeHHOCTb CTOPOH (OCTaTOK cpeAcTB Ha MUEBOM cyeTe). MoNoKUTENbHbIM
CYMTaeTCA OCTaTOK KpeauTOpCKOM 3afdo/KeHHOCcTM OnepaTopa, OTpUUATENbHBIM — OCTaTOK
KpPeauTopCKoM 3a40/1KEeHHOCTU ABOHEeHTa.

AboHeHTCKOe 0b6opyaoBaHME — TEXHUYECKME CPeacTBa (B TOM YMCae NepCcoHalbHbIe KOMMbIOTEPDI)
ANA nepenadn u (MnmM) npuema CUrHaa0B 3/1€KTPOCBA3M Mo ceTn cBA3mn OnepaTtopa, Haxoaswmecs B
nosb3oBaHUU ABoHeHTa.

Tpaduk — nNOTOK COOOLWEHMI 3SNEKTPOCBA3K, UCXoaAWMN M3 aboHeHTcKkoro o6opyaoBaHUA
(«Mcxogawmn TpaduKk») nmn Bxoaswmii B aboHeHTCKoe obopyaoBaHue («BXxoasawmii Tpaduk»).

PacyeTHbIN Nepuoa — WHTEpBan BpemMeHM oKasaHua Ycayr, pasHbin 43 830 muHytam (30,4375
AHen), B Havane KoToporo OnepaTopom CNUCbIBAOTCA AEHEXKHbIE CPeACTB M3 aBAaHCOBbIX MiaTeKel
AbBoHeHTa B KayecTBe onaatbl 3a YCAyrun, CorfacHo BbiIbpaHHomy TapndHOMY nnaHy.



TapudHbIA NAaH — KOMMAEKC OCHOBHbIX M AOMNOMHUTENbHbIX YCAyr, OKa3biBaeMbix OnepaTopom
TO/IbKO COBMECTHO.

ABOHEHTCKaA nnata — NpeaycMOTPeEHHbIN Tapudpom PUKCMPOBAHHbLIN aBaHCOBbLIM NAATeX 3a Ycayry,
OKa3sblBaemyto B TeyeHune PacyeTHoOro nepuoaa.

2. NPEAMET JOTOBOPA
2.1 OnepaTtop npepocTaBnAer AGOHeEHTy ycnayrn cBAsu (ganee - Ycnyra, a AboHeHT o06s3yeTca
onnaymBaTb YCyrM B COOTBETCTBUM C YC/IOBUAMM HacToswero Jorosopa v MpunoKeHui K Hemy;

2.2 OnepaTtop OKa3biBaeT YCAyrn cBA3M Ha OCHOBAHWUWU NULEH3MN MUHUCTEPCTBA CBA3M U MACCOBBIX
KOMMYHUKauuii Poccuiickon degepaymm:
e No 130563 o1 18 mana 2015 roga (TenemaTuyeckme ycayru ceasm);
e No 130562 ot 18 mana 2015 roga (Ycnyru cBaA3M No nepeaaye AaHHbIX, 32 UCKIOYEHUEM YCAyT
CBSI3M MO Nepegaye AaHHbIX ANA Lefen nepegaydym ronocoBom MHGopmaunm);
e No131873 o1 18 utoHA 2015 roaga (Ycnyru ceasum ana uenei KabenbHOro BelaHus).

3. NOPAAOK 3AK/NIIOMEHUA AOrOBOPA U USMEHEHUA EFO YC/IOBUNA
3.1 JoroBop CYMTAETCA 3aKNOYEHHbIM MPU BbINONHEHUM ABOHEHTOM HUXKecneaylWwmx AeACTBUN
(ogHOBpPEMEHHO UK NOBOro U3 HUX):

— BHeceHMe ABOHEHTOM Ha J/InueBon cYeT aBaHCOBOrO NaaTteXKa (KOHKAAEHTHbIE AEUCTBUSA);

— nepepgayva Onepatopy Hagnexawmnm obpasom oPopmneHHOro n noagnmcaHHoro AboHeHTOM
3aasneHnAa o NnpuHATUKM OdepThbl.

3aABneHne cobCTBEHHOPYYHO 3aNONHAETCA MUOM, NpuHMmarowmum OdepTty OnepaTtopa B ABYX
aK3emnaspax. Bropoi aksemnnap 3aasneHuna octaetca y AboHeHTa.

Mpwn 3akntoveHmn [Lorosopa ABOHeHT 06A3aH MO cBOeMy YCMOTPeHWIo BblbpaTb OAWH U3
TapudHbIX NN1aHOB, AENCTBYIOWMX Ha AATy 3aKAueHuA agorosopa. OTKas oT m3bpaHua TapudHoro
nnaaHa Npu 3akntoveHum [Jorosopa 03HAYaeT 0TKA3 OT 3aKkatoveHuA [lorosopa.

3.2 B cuay NOCTOSHHOTO COBEPLUEHCTBOBAHMA TEXHOMOMMW OKasaHusa Ycnyr, Onepatop Bnpase
N3MeHATb ycnosus [lorosopa u MNMpunoxkeHuit K Hemy, Ny6aMKys yBeLOMAEHUA O TaKUX N3MEHEHUSAX
Ha MHPOopMaLMOHHOM pecypce www.farline.net

3.3 HoBaAa pepakuma [oroBopa u lNPUNONKEHUS K HeMy ABNAKTCA NYOAUYHBIM MNPeanOXKeHUEM,
NPUHATME KOTOPOro ABOHEHTOM OCYLLECTBAAETCA NPOAO/IKEHMEM MONAb30BAHUA YCAyramu CBA3W,
nocne Aatbl BCTYNAEHMA B CUY HOBOM pedaKumm HacToalero nyb6aAMYHoro npeanoxeHus.

3.4 B cnyyae 0TKasa OT NPUHATUSA HOBOM peAaKLUMM HACcToALLEero ny6/IMYHOro npeanoxKeHmns AboHeHT
06A3yeTCA NPeKkpaTUTb NoJsib30BaHMe YCiyramu CBs3M C AaTbl BCTYNAEHUA B CUJIly HOBOM pefaKumnu
nyb6anM4yHOro npegnoxKeHma u yseaomutb Onepartopa.

3.5 Otkaz AGOHEHTa OT MPUHATMA HOBOW peAakuuM HacToAWEro npeajioXKeHus BredyeT
npeKkpalleHme HacToAwero JoroBopa C MOMEHTa BCTYM/IEHUA B CUY HOBOW peaakuuu.

3.6 B cnyyae ecnnm ABGOHeHTY Heobxoamm noAanucaHHblin OnepaTtopom OyMarKHbIM 3K3emnasp
[oroBopa, A6oHeHT obpallaeTca B pacyeTHO-KaccoBbii oTtaen OnepaTopa no agpecy: 295011,
Pecnybauka Kpbim, r. Cumdepononsb, yn. Camokuwa, 16.

4. ObA3SAHHOCTU CTOPOH

4.1 ObASAHHOCTU ONEPATOPA

4.1.1 NpepocTtaBnatb ABOHEHTY Ycayru, npeaycMoTpeHHble HacToAwmMMm [JoroBOpoM B COOTBETCTBUM
¢ ®epepanbHbim 3akoHom «O cBA3M» KU [lpaBMNamMM OKa3aHUA TenemaTUvecKux YCAyr CBA3W,



yTBepKAEeHHbIX lMocTaHoBneHnem [MpasutenbctBa Poccuiickon ®Pepepaunm ot 10.09.2007 Ne575
(Mpaswuna).

4.1.2 TMpuHMMaTb Mepbl K OXpaHe TalHbl CBA3M B COOTBETCTBMM C  AENCTBYHOLLMM
3aKOHOZATENIbCTBOM, @ TaKXKe He NpeaoCTaBaaTb TPETbMM MLAM cBefeHusa 06 Ycayrax, okasaHHbIX
AGOHEHTY, KpoMe Cc/ly4aeB, MpPAMO MPeaAyCMOTPEHHbIX [AEeNCTBYIOWMM 33aKOHOAATENbCTBOM
Poccuinckoit Pepepauymm, a TakKe No peleHunto cyaa.

4.1.3 MNMpepocTtaBnaTb ABOHEHTY BO3MOKHOCTb A0CTYNa K JInuHOMY KabuHeTy Ha MHPOPMALMOHHOM
pecypce www.farline.net. B cnyyae npuoctaHoBneHnA npepoctasneHna Ycnyr JINYHbIN KabuHeT
oCTaeTcAa AOCTYynHbIM ana AboHeHTa yepes ceTb IHTEPHET B TeYeHMe CPOKa Aencrtema [lorosopa.

4.1.4 YCTpaHATb HEUCNPABHOCTM, MNPEnATCTBylOWME TMONb30BAaHMIO YCNYyrom B 30HE CBOEW
OTBETCTBEHHOCTM (OT ABepu nomelleHns ABoHeHTa A0 y3na cBs3mM Onepatopa BKAKOYUTENbHO), B
CPOK He Oonee 24 (ABaguaTM 4eTblpex) 4YacoB C MOMeHTa obpalieHns ABOHeHTa B CAyXKOy
TEXHMYECKON noaaepkm OnepaTopa. B npouecce ycTtpaHeHus HewucnpasHoct Onepatop vmeet
NpaBoO Ha BPEMEHHble NepepbiBbl B NpeaocTaBaeHun YCnyru.

4.2 NMPABA ONEPATOPA
4.2.1 MNpnoCTaHOBUTb OKasaHue Ycnyr 3aka3uymKy B C/y4anaX HEBbINONHEHMA 3aKa3uMKOM YCNOBUMA
HacToAwero [loroBopa u/unu ero MNpUNoKeHUin.

4.2.2 HanpaBnsatb ABoOHeHTY Ntobble yBeAOMAEHUA U U3BELLEHMA, NyBAMKya ux Ha caiTe Onepatopa,
TAKOW MOPSAOK YBEAOMIEHMA N U3BELLEHMA NPU3HAETCA HaA/NeXKalWMm He3aBMCUMO OT ¢daKTa ero
npo4YTeHnss ABOHEHTOM.

4.2.3 o cBOemMy yCMOTPEHUIO NpPUBAEKATb ANA BbINONHEHUA PaAbOT TpeTbux nuu,. MNpu aTom BCe
PUCKM CBA3aHHbIE C BbIMOJIHEHWMEM WM HEBbINOSHEHMEM PaboT Mo HaCTOALLEMY [0rOBOpY, HeceT
OnepaTtop.

4.2.4. Mpou3BoauTb aBTOMaTU4eckoe ONOKMpoBaHWE npenocTaBneHUs Ycayrm npu oTcyTCTBUM
cpeacTB Ha cyeT ABOHeHTa.

4.2.5. N3Bewatb ABoOHeHTa 06 aBapuAX W NIAHOBbIX MeponpuAaTMAX, npoucxoadawmux Ha Cetw,
HanpasnAs ABOHeHTY ntobble yBeaoMAeHUs N u3BelweHna nybamkys nx Ha cante www.farline.net.
Takon NopAAoOK YBEAOMNEHUA U U3BELLEHMA NMPU3HAETCA Hag/IeXKaAlMM He3aBUCUMMO OT daKTa ero
npoyTeHnss ABOHEHTOM.

4.2.6. Pacwupsate WMAKM U3MEHATb NepeyvyeHb U TEXHUYECKMe nokasaTenn (CKopocTb, 06bEMm)
OKa3blBAaeMbIX MAATHbIX TE/IEKOMMYHUKALUMOHHBIX YCAyr n coobuwatb 06 3Tom AGOHEHTY ntobbim
AOCTYMHbIM criocobom.

4.2.7. B o4HOCTOPOHHEM NOpPALKE U3MEHATb YCN0BUA HacToAwero [lorosopa.

4.3 ObASAHHOCTU ABOHEHTA
4.3.1 Mpn nonb3oBaHMM YCAyramMu WMCNONb30BaTb MCMpaBHbI(ble) KomnbloTep(bl), C KOPPEKTHO
paboTalolen, NULUEH3UOHHON OMNepaunmoHHOW CcUCTeMol, umelowmii(Me) 3asemsieHne B
COOTBETCTBMM C NpaBuaamu Y2,

4.3.2 Copep»KaTb B UCMPABHOM COCTOAHUN aBOHEHTCKYIO IMHUIO U 060pyAOBaHUE, HaxoaALeecA B
nomelieHnmn ABoHeHTa, B cnydae Heobxoammoctm obecneunTb gonyck cneunanuctos Onepatopa K
BHYTPUAOMOBbIM KOMMYHUKAUMAM ONA NPOBEAEHUSA PErNaMeHTHbIX, PEMOHTHbIX UAK MHbIX pabor,
XPaHUTb MHPOPMALMIO O CETEBLIX HAaCTPOMKAxX cBOero obopyaoBaHmA.

4.3.3 CBoeBpeMEeHHO OCyW,ecTBAATbL onnaTy Ycayr npegoctasneHHbix Onepatopom B COOTBETCTBMM C
YCNOBUAMMU, N3NOXKEHHbIMM B [lorosope.



4.3.4 NHdopmuposaTb Onepatopa o Tune ABGoOHeHTCKOro obopyaoBaHMA, a TaKKe O C/Ay4vasax ero
3aMeHbl Ha gpyryto annapartypy.

4.3.5 He nepepgasaTb TpeTbMM AuUam nNpaBa U o6s3aHHOCTY, YCTaHOBJ/IEHHbIE HaACTOALWUM
JoroBopom, BKAKOYAA NPaBo NOAb30BaHMUA YCayramu.

4.3.6 3abnaroBpeMeHHO yBegomaATb Onepatopa O CMeHe MeCTa XUTeNbCTBa, WM3MEHEeHUU
NacnopTHbIX AAHHbIX, U3MeHeHUM TenedpoHa, pakca.

4.3.7 He ucnonb3oBaTtb Ycayru gna npeanpuHUMaTENbCKON AeATENbHOCTU, a TaKXKe AN OKas3aHuA
Ycnyr TpeTbum nnuam.

4.3.8 ObecneumBaTb COXPAHHOCTb, M HW MPU KaKMx 06CTOATENIbCTBAX HE NepesaBaTbh TPETbUM INLAM
AyTEHTUOUKAUMOHHbIE AaHHble, BblAaHHble OnepaTopom Mpu 3akaoydeHun [oroBopa, a TaK:Ke
Hemea/NleHHO coobwaTb B CAy»KOy TexHuMYeckor noagepkm OnepaTtopa B Cayyae MX yTpaTbl UAn
obHapoaoBaHus.

4.4 NPABA ABOHEHTA
4.4.1 MNMonb3oBatbca Ycnyramu, AnA N0ObIX AWYHBLIX Leneir, He 3anpelleHHbIX AeUCTBYHLWMM
3aKOHO4ATEeNbCTBOM M HacToAWwMM [JoroBopom.

4.4.2 Monb30BaTbCA KOHCY/bTAaUUAMMU CAYKOblI TEXHUYECKON noaaepKkm OnepaTtopa exxegHeBHO U
KpyrnocyTto4yHo no tenedony (0652) 788-112, + 7 (978) 838 20 00.

4.4.3 N3meHATb No cBoemy Bblbopy TapudHbIM nnaH. 3a uameHeHne TapudHoro nnaHa OnepaTop
BMpaBe B3UMATb NAaTy, NPeAyCMOTPEHHYK cooTBeTcTByoWwmMm Tapudom. Onepatop Bnpase
OrPaHMYUTb YUCNO CMeH TapudHOro nnaHa, ocywecrBnsemblx AOBOHEHTOM B TeyeHuMe OAHOro
PacyeTHOro nepunogaa.

5. NOPAAOK ONNATDI

5.1 OCYLWWECTB/IEHUE NNATEXEA ABOHEHTOM

5.1.1 lto6oe Lo NPU3HAETCA COBEPLUAOLWMM NaTeX OT UMeHN ABOHEHTa, eCc/iv YKaxeT Gamuimio
" aBOHEHTCKMIN HOMepP COOTBETCTBYHOLLEro ABOHEHTAa.

5.1.2 lMepeyeHb M onucaHMe cnocoboB oOcyWecTBAeHUs nnatexen AOOHEHTOM npuBeAeHbl Ha
nHbopmaumoHHOM pecypce Onepatopa no agpecy, ykazaHHomy B «MHbopmaumm ana ABOHeHTa»
(MpunoskeHune Ne3 k Jorosopy).

5.1.3 B cnyyae ocyuwiectBneHns ABOHEHTOM Be3Ha/IMYHbIX NAaTeXxXen, AeHeXHble cpeacTsa cieayet
nepesectM Ha PacyeTHbI cuyeT OnepaTopa, YKasaHHbIM B «MHbopmauum ana ABOHeHTa»
(MpunoskeHune Ne3 k Jorosopy).

5.1.4 Komunceuma 6aHKa 1 (Mnun) areHToB, OCYLLLECTBASAIOWMX Npuem nnaTtexkei OnepaTtopa, B3Mmaemas
MMM 33 NepeYncieHme geHeKHbIX CPeacTB ynaaymaeTca AGOHEHTOM.

5.2 YYET NOCTYNUBLLUX NNATEXKEN HA NTULEBOM CYETE
5.2.1 lnuesoii cuet AboHeHTa BegeTca B Poccninckmnx pybnsx.

5.2.2 Bce noctynuewmne oT AboHeHTa naaTeXun 3a4mcasatoTca Ha Jinueson cyet ABOHeHTa.
CpOKM 3auncneHmna nnatexen AbOHeHTa yKasaHbl B «MHbopmauunm ana AboHeHTa» (MpunoxkeHne Ne
3 k orosopy).

5.3 PACHET CTOUMOCTU YCNYT
5.3.1. CtoumocTb Ycnyr onpeaenaerca nNyTemM YMHOMEHMA BeNUYMHbI Tapuda Ha YCayrm cornacHo
«MpemckypaHTy Yeayr» (MpunoxkeHue Ne4 k [loroBopy) Ha BeAMUYMHY o6bema Ycnayr.

5.4 BSUMAHMUE ONJIATbI 3A YC/IYTU



5.4.1 BanmaHue onnatbl 32 Ycayru nponsBoanTCA NyTem CNMcaHMA AeHeXKHbIX cpeacts ¢ J/inuesoro
cyera.

5.4.2 B Havane Kaxgoro PacuetHoro nepuoaa c Jinuesoro cyeTa cnucbiBatoTca ABOHEHTCKas naaTta U
WHble NepuoANYECcKMe NNaATEXN 33 AONONHUTENbHbIE YCAYTH.

5.5 MPOYUE YC/10BUA

5.5.1 ABoHeHT He BnpaBe TpeboBaTb OT OnepaTopa BO3MeLleHUA NbOro yuiepba, HaHeceHHOoro
ABOHEHTY B CBA3M C OWMOOYHBIM YKa3aHMEM B MJIATEXKHO-PACYETHOM AOKYMeHTe abOHEeHTCKOro
HOmepa.

5.5.2 Onnata Ycnyr, oka3biBaemMblx AOOHEHTYy TpPeTbMMKM AULAMM B CBA3M WMAM B npouecce
ncnonb3zoBaHna AboHeHToM Ycnyr OnepaTopa, ocyuwectTensetcd AGOHEHTOM CaMOCTOATE/IbHO.

5.5.3 CTOpOHbI COracUANCh, YTO OCHOBAHMEM A/1A UCYUC/IeHMA 0bbema YCayr ABAAIOTCA NOKa3aHusA
TEXHUYECKUX CPeacTB aBTOMAaTM3MPOBAHHOW CUCTEMbI yyeTa obbema OKasaHHbIX YCAyr ceTu CBA3M
OnepaTopa, KoTopble, 6e3ycnoBHO, Npu3HatoTca obenmm CTopoHamMM Kak aocToBepHble. Cnopbl B
OTHOLWEHNN paKTUYECKM OKa3zaHHOro obbema Ycayr pa3peLuatoTcs B COOTBETCTBUM C N.8.

5.5.4 B cnyyae pactop:keHua HacToAwuero JoroBopa NooXKMTEeNbHbIA OCTaTOK AEeHEXHbIX CPeacTB Ha
NMueBom cyete ABOHEHTa NoANeKMT BO3BpaTy nNyTem 6e3HaNMYHOro nepeBona Ha PacyeTHbI cyeT
AB60OHEeHTa No ero NMCbMeHHOMY 3asABNEHMIO.

5.5.5 EcAan Ha MOMeHT npeKpalleHua aenctema [orosopa J/IMueBoM cY4eT MmeeT OTpuuaTenbHoe
3HayeHue, To ABGOHeHT 06A3aH B TeyeHMe 10 (gecATn) KaneHZapHbIX AHEN nocne npekpalieHus
Aencrema [loroBopa Bo3mecTUTb OnepaTtopy Cymmy 3aZ0/KEHHOCTU. B cnyyae HeBbINOJIHEHUA
AboHeHTOM AaHHOro obAsaTenbcTBa OnepaTop BnNpaBe 0H6PaATUTLCA B CyA O B3bICKAHUM ¢ ABOHEHTA
CYMMbI 3340/1XKEHHOCTMW.

5.5.6 B cnyyae He noctynaeHua B agpec Onepatopa 3amedyaHuit oT ABoHeHTa no obbemy u
CTOMMOCTM yCAyr B TedeHue 15 (nATHaAUATW) KaNeHAapHbIX AHEN Mocneaylwero OTYeTHOro
nepvoaa ycayru 3a npeawecTBYOWMA OTYETHbIA Nepuos CYMTATCA NPUHATbBIMU ADGOHEHTOM B
nosHom ob6beme 6e3 3ameyaHnin. PaccmoTpeHune npeTeH3nii AGOHEHTa Mo BOMPOCam OKasaHuA ycayr
CBA3M NO UCTEYEHUM YKa3aHHOro Cpoka ocyuwectenseTca Onepatopom B nopsagKe, yCTaHOBNEHHOM
AEeNCTBYIOWMM 3aKOHO4aTeNbCTBOM Poccuiickont Pepepaumm B 061actu cBA3M.

6. KOHOPUAEHUMNANTBbHOCTb

6.1 CTopoHbl No HacToAweMy loroBopy 06s3y0TCA XPaHUTb KaK KOMMEPYECKYIO TaliHy BCe AaHHble
TEXHUYECKOro, NPON3BOACTBEHHOIO M KOMMEPYECKOIO XapaKTepa, KoTopble UM Bblan coobLieHbl Nan
O KOTOPbIX MM CTasi0 M3BECTHO APYrMM cnocobom B CBA3M C 3aKNOYEHUEM WAU UCNOSHEHUEM
HacToAwero Jorosopa.

6.2 [aHHble M WMHbOpMmauMA, CTaBliMe W3BEeCTHbiMM CTOPOHAamM NPU MCMOJIHEHUM HACTOALLErO
[loroBopa, CYMTaAlOTCA KOHOUAEHUMANbHBIMM U HEe [OO0NXHbl CO0OWATbCA TPETbUMM /IMUAM WU
MCNONb30BaTbCA B LENAX, BbIXOAAWMX 33 paMKn npeameta [orosopa, 6e3 NMCbMEHHOro coriacus
Apyro CTOpOHbI.

6.3 TallHa cBA3M M NepCcoHabHble AaHHble ABOHEHTA OXPaHATCA B COOTBETCTBMU C AEMCTBYHOLWMM
3aKoHogaTtenbcteom PO.

6.4 CoBeplwan ogHO M3 AEUCTBUMN, YKa3aHHbIX B N.3.1 HacToaywero Jorosopa AGOHEHT AaeT cBoe
cornacue OnepaTopy ocywecTBAATb 06paboTKy NepCcoHanbHbIX AaHHbIX ADOHEHTA UCKAKYUTENBHO B
Lenax peanvsaumm ycnosui Hactoawero Jorosopa.



6.4.1 MNepeyeHb NepcoHaNbHbIX AAHHbIX, NepegaBaeMblx OnepaTopy Ha 06paboTKy: damunua, nms,
OTYECTBO; [AaTa POXKAEHMUA; NACNOPTHble AdHHble (MHOTO AOKYMEHTa, YAOCTOBEPAIOLWENO IMYHOCTD);
KOHTaKTHbIM TenedoH; agpec pernctpaumm (Nponmcku); agpec GakTMYeCcKoro NpoXKMBAHUA; NpoYme.

6.4.2 ABOHEHT JaeT corface Ha obpaboTky OnepaTopom CBOWMX MEPCOHANbHbIX AaHHbIX, TO eCcTb
coBeplleHMe, B TOM YUCNe, Caeaylolmx AencTBuiA: obpaboTKy (BKAouas cbop, cucTemaTUsaLuio,
HaKoN/eHne, XpaHeHue, yToyHeHue (0bHOBNEeHME, U3MEHEHME), UCNONb30BaHWE, 0be3nnunBaHue,
H6N10KMPOBaHME, YHUUTOXKEHME MEPCOHANbHbIX AAHHbIX), MPU 3TOM 0bLlee onMcaHuMe BbllleyKa3aHHbIX
cnocob6oB 06paboTKM gaHHbIX NpuBeaeHo B PeaepanbHOM 3akoHe oT 27.07.2006 Ne152-d3, a Takxke
Ha nepegavyy TakKoW WMHPOPMALMM TPETbBMM NMLAM, B C/y4asX, YCTAaHOBAEHHbIX HOPMaTUBHbIMMU
NIOKYMEHTaMM BblLIECTOALLMX OPraHOB 1 3aKOHOAaTEe/IbCTBOM.

6.4.3 Cornacne A6oHeHTa, yKa3aHHoe B n.6.4 HacTosiwero [lorosopa aenctsyeT 6eccpoyHo.

6.4.4 Cornacne moxeT b6bITb 0T03BaHO ABOHEHTOM B /06O MOMEHT MO COrNalleHU0 CTOPOH. B
CNy4yae HenpaBOMEpPHOro WCNOAb30BaHUA MNPeAOCTaBAEHHbIX AaHHbIX COrnaweHue OT3blBaeTcA
NMUCbMEHHbIM 3aABNIeHMEM CyObeKTa NePCOHA/IbHbIX AaHHbIX.

6.4.5 ABOHEHT NO NUCbMEHHOMY 3anpocy MMEET NpaBo Ha MosyyeHne MHbOpPMaLMK, Kacatowenca
06paboTKM ero nepcoHanbHbIX AaHHbIX (B cooTBeTcTBUMM ¢ N.4 cT.14 deaepanbHOro 3akoHa oOT
27.06.2006 No152-93).

7. OTBETCTBEHHOCTb CTOPOH

7.1 OTBETCTBEHHOCTb OMNEPATOPA

7.1.1 OnepaTop HeceT OTBETCTBEHHOCTb 33 BPEMEHHYIO HEAOCTYNHOCTb NpeaocTaBaaeMbIX ADOHEHTY
Ycnyr, Bo3HMKLWeM no BMHe OnepaTtopa. B cnyyae npekpalweHma cBasu no BMHe OnepaTtopa Ha CPoK
b6onee ABaguUaTM YeTblpex 4YacoB MoApAd, MO MUCbMEHHOMY 3aaBieHUI0 ADBOHEHTa MoXKeT ObITb
npousBesleHa KomMneHcaumMa aboHEHTCKOM nnaTtbl 3a CPOK, B TeyeHue KoToporo Ycayra He
npeaocTasasanacb. KomneHcauma nponsBoanTCA B A€HEKHON Popme HauYUCAEHMEM Ha IULLEBOM cyeT
aboHeHTa.

7.1.2 Onepatop He HeceT OTBETCTBEHHOCTb 3a YObITKM, MOHeceHHble ABOHEHTOM B pesy/sbTaTte
No/Ib30BaHMA UAN HE BO3MOXKHOCTbIO N0/1b30BaHMA Ycayramu.

7.1.3 Onepatop He HeceT OTBETCTBEHHOCTb 3a MepepbiBbl B OKasaHuM Ycayr B cnayyvae cboes
nporpammHoro obecneyeHusa nnm obopyaoBaHusa, He NnpuHaanexKawmx OnepaTopy.

7.1.4 OnepaTop He HECET OTBETCTBEHHOCTb 33 BO3MOMKHble HeenatenbHble AnAa AOOHeHTa
nocneacTBusA, BOSHUKLIME BCAeACTBME OKa3aHUA ABOHEHTY TenedOHHOM KOHCYAbTaLUM.

7.1.5 OnepaTtop He HeceT OTBETCTBEHHOCTb 3a OTCYTCTBME y4eTa aBaHCOBOro naatexa ABoHeHTa Ha
JlnueBom cueTe B c/ly4ae He NOCTYNAEHUs 4aHHOTO NaTeXKa Ha pacyeTHbI cueT OnepaTopa.

7.1.6 OnepaTop He HeceT OTBETCTBEHHOCTb 3a obecneyeHue 6esonacHocTM obopyaoBaHMA U
nporpammHoro obecneyeHmsa ABOHEHTa, MCNOJIb3YEMOro A5 NOoNyYeHUs YCayr.

7.1.7 [JonycKaeTca BpemMeHHOe yXyAlleHWe KayecTBa CBA3M B CBA3M C NMPOU3BOACTBOM PEMOHTHO-
BOCCTQHOBUTE/NbHbBIX U (MNM) pernameHTHO-TEXHUYECKMX PaboT MO MOAEepHU3aLUKU, PACLLUMPEHUIO U
obcnyxumBaHuto cetn ceasm Onepatopa. O npoBegeHMn noaobHbix paboT Onepatop m3BewaeT
ABOHEHTa HE MEHEE YEM 33 CYTKMU.

7.2 OTBETCTBEHHOCTb ABOHEHTA

7.2.1 ABOHeHT HeceT OTBETCTBEHHOCTb 3a HeHaj/exallee Mnonb3oBaHMe YCayramu, a Takxe 3a
cobniogeHve  AeiCTBYIOWEro  3aKOHOA4ATeNbCTBA  MPM  NOMb30BaHWM  Ycayramu  CBA3M,
npegocrasieHHbimM Onepatopom.



7.2.2 AGOHEHT HeceT OTBETCTBEHHOCTb 3a Nt0Oble (B TOM YMCNe HEeCAaHKLMOHMPOBAHHbIE) AeNCTBUA
TPETbUX N1L, MMEBLUNE MECTO Npu BBeAeHUN AyTeHTUOUKALMOHHDBIX AaHHbIX ADOHEHTa, a TaKXKe Ux
nocneacTeums.

7.2.3 B cnyyae ocyuwectBnieHMa AOGOHeHTOM 3aKa3a Ycayr M BO3HWKHOBEHMA 0OCTOATENbCTB
HEBO3MOXHOCTU BOCMOAb30BATbCA YCAyramu no HacrtoAuwemy [lorosopy, B CBA3M C MPUYMHAMM,
Haxo4ALWMMMNCA B 30HE OTBETCTBEHHOCTM ABOOHEeHTa, NMB6O0 NpuUYMHAMK, Ha KoTopble AOOHEHT
OOMKEH NAN MOXKET BNINATbL NPAMO UIN KOCBEHHO, OH OMNAYMBAET MOJIHYIO CTOMMOCTb OKA3aHHbIX
emy ycnyr.

8. PASPELLUEHUE CNOPOB

8.1 B cnyyae BO3HUKHOBEHMA mexay Onepatopom M ABOHEHTOM Nt06bIX CNOPOB UAWN Pa3HOTrIacuiA,
CBA3aHHbIX C HacToAWMM [JOroBOpom MM BbINOAHEHNEM NMBO HeBbINOAHEHWEM Nt060I CTOPOHOM
ob6s3atenbcTs no Jlorosopy, CTOpOHbI NPUAOKAT BCE YCUAUA ANA UX APYKECTBEHHONO paspeLleHun
nyTem neperoBopos.

8.2 Ecnu cnopbl He MOTYT BbiTb paspeLleHbl NyTemM NeperoBopos, TO CMNOPHbIe BONPOCHI NepeaatoTca
Ha pPacCMOTPeHMe B Cyd, B MNOPsSAKE YCTAaHOB/NIEHHOM [AeNCTBYHOWMM 3aKOHOAATE/IbCTBOM
Poccuinckon ®epepaumn.

9. OBCTOATENLCTBA HEMPEO40/IMMOM CUNDbI

9.1 CTopoHbl 0CBOGOXKAAKTCA OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WAW MOJIHOE HEeWCNONHeHue
06A3aTenbCcTB MO [lOroBOpy, €C/IM OHO BbI3BAHO 0OCTOATENbCTBAMM HENPEOAO/SIMMON CUAbl, B TOM
yncne: BOMHA W BOEHHble AENCTBMA, BOCCTAHMA, MObOMAM3aUMA, 3aNMAEMWUM, MOXKapPbl, B3PbIBbI,
NOBPEXAEHUS UHXKEHEepPHOM MHOpPACTPYKTypbl ropoda Cumdeponons, noBpexaeHUa TEXHUYECKUX
CcpeacTB ceTen CBA3M B pe3ynbTaTe MPAaBOMEPHbIX WUIM HENpPaBOMEpPHbIX AENCTBUIA TPETbUX NnL,
CTUXUIHble 6eACTBUSA, aKTbl OPraHOB B/1ACTU, UMEIOLME BUAHME HA UCNONHEeHMe 06s3aTenbcTs, a
TaK)Ke Bce apyrne cobbitms M obcToATenbCTBa, KOTOpble ByAyT NPU3HaHbl U 06bABAEHbI TOProBo-
NPOMbILWAEHHOM NnanaTon PO cnyyaamm HenpeosoIMMON CUAbI.

9.2 Ha Bpemsa AencTBMSA HENPEOAOIMMOMN CUNbI U APYTUX 0BCTOATENbCTB, KOTOPble 0CBOOOXKAAT OT
OTBETCTBEHHOCTU, 06a3aTeNbcTBa CTOPOH NPUOCTAaHAB/AIMBAKOTCA, @ TAKXKe He MPUMEHSAIOTCA CaHKLUUM,
npeaycMoTpeHHble YCN0BMAMM 3@ HEUCMOJIHEHUE AOrOBOPHbLIX 00A3aTeNbCTB B YCTAaHOBJ/IEHHbLIN
CPOK.

9.3 B cnyyae, Korga o6CTOATENbCTBA HEMPEOAO/IMMOM CUAbI U UX NOCNEACTBMA MNPOAO/IKAOT
AenctsoBaTb 6onee 6 (wectu) mecaues, Kaxkgaa mM3 CTOPOH MOXKeET pacToprHyTb JloroBop B
OAHOCTOPOHHEM MNOpAAKE NPW YC/NIOBUMM MNpenBapuUTe/IbHOro yBeaoMAeHua BTopoi CTOPOHbI no
[orosopy (No MHuymaTnee AGOHEHTa AOroBOP MOXKET ObITb PACTOPrHYT TO/IbKO B C/ly4ae OTCYTCTBUSA
Y Hero 3a40/13KeHHOCTW Mo onaaTe).

10. CPOK AENCTBUA AOrOBOPA, OCHOBAHUA ErO NPEKPALLEHUA
10.1 JoroBop BCTyMaeT B CUY C MOMEHTA ero 3ak/ato4yeHna AboHeHTOM (B cooTBeTcTBUM C N. 4) U
AencTeyeT 6eccpoyHo.

10.2 AGOHEHT BnpaBe B O4HOCTOPOHHEM NOPAAKE PACTOPrHYTb HACTOALLMI AOrOBOP NPM YCNOBUK
norawleHuns Bcex 3a40KeHHocTen nepeg OnepaTopom M NUCbMEHHOTOo yBegomaeHna OnepaTtopa He
MeHee yem 3a 30 (TpmuauaTtb) AHEeN A0 pacTopkeHus Jorosopa.

10.3 OnepaTop BNpaBe pacToprHyTb [loroBop No CBOEN UHULMATUBE B O4HOCTOPOHHEM MOpPALKe B
cnefyroLWwmx CNyYanx:



10.3.1 Heonnatbl AboHeHTOM Ycnyr B TeyeHue 3 (Tpex) mecaues (T. e., B cayyae, ecam banaHc
JlnueBoro cyeta Ha NPOTAXKEHUM TPEX MECALEB OTPULLATENbHbIA UAN HEeAOCTATOUYHbIA AN OonnaThl
Ycnyr);

10.3.2 B cnyyae cuctemaTuyeckoro (bonee Tpex pa3 B TeYeHMe OAHOro KaneHAapHoro roga)
HapyweHua AboHeHTOM MpaBun nonbzoBaHua Ycayramu (MpunoxkeHue Ne 1);

10.3.3 B cnyyae oTKasza unm b6esgenctena AOGOHEHTA B TeYeHMe OAHOro KafeHAapHoro mecAua no
YCTPAHEHUIO NPUYMH NpuUocTaHoBAeHUA Ycayr ceasn OnepaTopa B COOTBETCTBMWU C HACTOALWMMM
Ycnosmamu.

11. NPOMYUE YCNOBUA

11.1 A60HeHT camocToAaTeNnbHO npuobpetaer aboHeHTCKoe obopyaoBaHMe (NepPCOHaNbHbIN
KOMMbIOTEP) W COOTBETCTBYIOWLEE €My nporpammHoe obecneyeHue (BKAKOYaA ApaliBepbl),
MCNosb3yemble AN NOAKAOYEHUSA K YCayram.

11.2 JoKyMeHTbI, ABNAIOLWMECA HEOTbEMIEMOM YacTblo HacToALwero Jlorosopa:
11.2.1 ycnosua okasaHua Ycnyr ceasu (MpunoxkeHne Ne 1);
11.2.2 onuncaHue Ycnyr nepegaum ceasu (MpunoxeHune Ne 2);
11.2.3 nHpopmauma ansa aboHeHTa (MpunoxkeHume Ne 3);
11.2.4 npemickypaHT Yenyr (MpunoxkeHue Ne 4);
11.2.6. dopma 3anasneHua ob akuente OdepTbl (MpunokeHme No6).

12. OPUANYECKUE AOPECA U NNTATEXHbIE PEKBU3UTbI CTOPOH

ABOHEHT: ONEPATOP: 000 «®dapnamH»
295011, Pecnybauka Kpbim, r. Cumdepononsb, yn.
Camokunua, 16
MHH 9102177469, KMNM 910201001,
p/c 40702810606330000019,
oTKpbITbin B AO "TEHBAHK" r.Cumdeponons,
BWMK 043510123, k/c 30101810835100000123
CBMAETENbCTBO O FOCYAAPCTBEHHOM perucTpaumm
topmanyeckoro amuya cepum 91 Ne000059589 ot

24.03.2015
OT ABOHEHTA OT ONMEPATOPA
Mognucb Mognucek
dNO: ®UNO: ConosbeB Amutpuin Cepreesuny

LdomkHocTb: AnpekTop

M. .



NMPUNTOXKEHMUE Ne 1

NPABWUJIA NOJIb3OBAHUA YCNTIYTAMU CBA3U

MHTepHeT npeactaBnseT coboi rnobanbHoe mexayHapogHoe obbeAnHEHWE Pa3NUYHBIX CETEBbIX
pecypcoB, BfagenbLaMy  KOTOPbIX ABAAIOTCA pPas/iMiHble /MLA, He CBfA3aHHble 0b6WMMm
3aKOHOAATENbCTBOM WAU OPUUMANBHBIMU MEXAYHapPOAHbIMU HOPMATUBHbIMU aKTaMWu. Bcakuit
BNajenel, CeTeBOro pecypca, MpPUCOeaAMHEHHOro K ceTu WHTepHeT, cornawaetca cobnoaatb
npaeuna, obwenpuHATbIE B CETU, C Y4ETOM 0COBEHHOCTEN HALMOHANbHOMO 3aKOHO4aTe/IbCTBRA.

Bnagenblbl CETEBbIX PECYPCOB CAaMOCTOATE/IbHO ONPEAENAIT CneunanbHble NpaBMaa U NOPAAOK UX
bYHKUMOHMPOBAHMA C yYeTOM OOLLENPUHATLIX 0bOblyaeB ceTn MHTepHET, a TaKKe HAUMOHaNbHOro
3aKOHO4ATENIbCTBA CTPAHbI, HA TEPPUTOPUN KOTOPOIM HAaXO4ATCA annapaTHO-NPOrpamMmMHble CPeacTBa,
peanusyolme COOTBETCTBYHOWMA ceTeBOM pecypc. K obblbyasm cetn WHTepHeT oTHOCATCS
TEXHUYECKME PernameHTbl U 06LLLENPUHATbIE NPABMAA NONb30BAHUA CETEBBIMU PECYypPCcamMu.

HecobnioaeHne obLEenprUHATLIX TEXHUYECKUX PErTaMEHTOB, AaXKe HE MMELLNX IOPUANYECKON CUAbI
NPaBOBbIX aKTOB, BNeYeT MO0 TEXHUYECKYIO HEBO3MOMKHOCTb MHGOPMALMOHHOIO B3aMMOAENCTBUSA
NM60 NPUHYAUTENbHOE OTK/IOYEHWE COOTBETCTBYHOLLErO pecypca OT B3aMMOAEWCTBYIOLLMX CETeM,
€C/IM NPOAOJIKEHUE IKCNyaTalUMM AAaHHOTO pecypca co3haeT yrpo3y HewTaTHbIX CUTyal i, aBapuid,
cb0oeB MM HepacYeTHbIX HAarpy3okK Ha obopyaoBaHMe B3aMMOAENCTBYIOLWLMX CETEN U (Mnn) cnyk6.

HecobniogeHve npaBua MONb30BaHUA CETEBbIMM pecypcamu, B TOM YMCAE YCTaHOBAEHHbIX
BNafeNbLEM pecypca, aeT NpaBo BAafe bl CETEBOrO pecypca 3abnokmMpoBaTb AocTyn ABOHeHTa K
COOTBETCTBYIOLLEMY PECYPCY, €C/IU UHOE HE YCTaHOB/IEHO CMeLnanbHbIM COralleHUEM CTOPOH.

Echn MHOe He npeAycMOTPEHO 3aKOHOM WAW AO0roBOpPOM, Bragenel, MHPOPMALMOHHOIo pecypca
Bnpase B /0boe Bpems OrpaHUYMTb AocTyn AOOHEHTa K CBoemMy pecypcy NAnMbo OTKAKUYUTb
TEXHMYECKME CpeacTBa [OAHHOroO pecypca 6e3  npeaBapuTeNibHbIX — YBEAOMAEHUA UK
npeaynpexaeHuin.

Oevicteue [MpaBun pacnpocTpaHsAeTcA Ha MNoAb30BaHMe CAybamu nepefaum  OaHHbIX U
TeNeMaTUYeCKUMK cnykbamu cetm MHTepHEeT , BK/OYanA, HO, He OrpaHnYMBanAcCh, cneayowme Buabl
CeTeBbIX Pecypcos:

e BCe BMAbI CNYXKO A0CTYNa K MHPOPMALMOHHBIM pecypcam (KOHTEHTY), B TOM YMcCae KopnopaTUBHble
M YacTHble cepBepbl, CPeACcTBa MaccoBOM MHPOpPMaLMK, ceTeBble BUBANOTEKN, MHPOPMALMOHHO-
CNpaBOYHblE CNYKObI U T. N.;

® CNyXKbObl 3NEKTPOHHOM MOYTbl CTOPOHHUX ONepaTopoB, B TOM YMC/E CAYKObl PacCblIOK, NOYTOBbIE
aBTOMAaTbl BCEX BUAOB U T. A.;

e dopymbl U TenekoHdpepeHUnn, cny>kbbl ICQ, YaTbl M MHble CPeACTBA MHTEPAKTUBHOIO 0bLLeHMsA
OrpaHUYEHHbIX MO0 HEOrPAHUYEHHbIX rpynn ABOHEHTOB.

OBLUEMPUHATBLIE NPABUJIA NMOJIb3OBAHUA CETEBbIMU PECYPCAMU

Ab6oHeHT 0ba3yerca:

Hectn nAnyHO BClO MOSIHOTY OTBETCTBEHHOCTW 3a AonyweHHble ABOHEHTOM He3aKOHHble U (1an)

HenpaBoOMepHble AeAHUA.

e He pacnpocTpaHATb maTepuanbl, OTHOCALWMECS K MopHorpadum, ockopbasolme YenoBeyeckoe
AOCTOMHCTBO, MNpoOnaraHAMPYOLWME HACUIME UAM  SKCTPEMU3IM, pPasxKuralowme pacosylo,
HaUMOHANbHYIO WAN PENUTMO3HYIO BpaXKay, Npecnenylowme XyauraHCKME UAM MOLLUEHHUYECKue
uenm;

e He oTnpaBnATb M He pacnpocTpaHATb MHGOPMaLMIO, PACNPOCTPaHEHME KOTOPOM 3anpelieHo
3aKoHoZaTenbCcTBOM Poccuiickon Pegepaumm n (Man) HopMmammn MeXKayHapPoOAHOro Npasa;



e He paccbinatb, He nNyb6aMKoBaTb, He nepepaBaTb, He BOCMPOM3BOAWTb, HE 3anpalivMBaTb M He

pacnpocTpaHATb Ntobbim cnocobom nocpeactsom Ycayr nporpammHoe obecneyeHune uam apyrue
06BEKTbl aBTOPCKUX U (MIN) CMEKHBIX NPaB H6e3 NMCbMEHHOro paspeLleHna NnpaBoobaagatens uam
YNO/HOMOYEHHOI0 MM /ML, €C/IN UHOE He YCTAaHOBAEHO obnajaTenem UCKNKYUTENbHbBIX NPaB Ha
CcoOTBEeTCTBYOLWME 0O6BbEKTHI ABTOPCKMX NPAB;

Mcnonb3oBaTb /NMUEH3MOHHOE nporpammHoe obecneyeHne, a TaKkKe He3ameaNUTeNbHO
yCTaHaBAMBaTb €ero OOHOBNEHWA, pPEKOMEeHAyeMble NPOU3BOAMTENIEM COOTBETCTBYHOLLEFO
nporpammHoro obecneyeHus;

B npouecce akcnayaTaumm caMocToaTenbHO obecneymBaTb 3aWUTy MHGOPMALLMK, PACNONOKEHHOM
Ha abOHEeHTCKOM TepMuHane u (MAn) MHOM aboOHEHTCKOM 060pPYAOBAHUM BKAKOYAA YCTAHOBKY W
nepuoanyeckoe oH6HOBNEHMA MPOrPaMMHbIX CpeacTB 6opbbbl ¢ BPeLOHOCHBIMU NpPOrpammamu,
KOTOpble MOTyT PAcNpPOCTPaHATLCA B CETU MHTEpHET.

He ucnonb3oBaTtb Ycayru cBAsu AN8 CAeayowmx Lenei:

MaccoBOM pPacCbIIKU 3/1EKTPOHHbIX MOYTOBbIX COOOLWEHUA PEKNAMHOIO WAW armMTalMOHHOro
XapakTepa («cnamy»);

HecaHKLMOHMPOBAHHOIO A0CTyna K MNPOrPaMMHbIM U MNPOrPaMMHO-TEXHUYECKMM CpPeaCcTBaM,
BK/ItOYAA HapylweHne paboTbl cpeacTs 3awmTbl UHGOPMaLMn. NonyyeHnAa HecaHKLMOHUPOBAHHOTO
NPUBUAEIMPOBAHHOIO AOCTYMNa K CETEBbIM PeCypCcam;

HecaHKLMOHMPOBAHHOIO YHUUTOXEHUA AN moanduKkaumm ntoboi KomnbrTEPHON MHPOPMaLUK,
He npuHaanexawer ABOHEHTY, eCIM MHOE He YCTAaHOB/IEHO ABHO BNAAAE/IbLLEM COOTBETCTBYHOLLENO
CeTeBOro pecypca;

PacnpocTpaHeHMa KOMMbIOTEPHbIX BUPYCOB U (MNM) UHBbIX BPEAOHOCHbLIX NPOrpamm, B TOM 4ucne
npegHa3HayYeHHbIX A1A HECAaHKLUMOHMPOBAHHOIO M3BATUA MW O3HAKOMNEHUA C KOMMbIOTEPHOM
nHpopmaumen;

Co3fgaHMA NOTOKA CeMaHTMYeCKM 6eccMbICNIeHHbIX COODOLWEHUIA WAM  NOTOKOB  AAdHHbLIX,
npegHa3sHa4YeHHbIX ANA CO34aHUA NAPa3UTHOM HArpy3Kku U (M1K) BbIBOAA M3 PeXMMaA HOPMasIbHOM
3KCNyaTaLumn ceTeBbIX PECYPCOB;

MogmeHbl |IP-agpeca, a TakXke MoAgMeHy AbbiIX APYrMX NepcoHasbHbIX WAEHTUOUKATOPOB
ABOHEeHTa, NPUCBOEHHbIX EMY B MPOLLECCE PErucTpauMm Ha nobbix CeTeBbIX Pecypcax, a TaKXkKe
OnepaTtopom;

Mcnonb3oBaHUsa MAEHTUPUKALMOHHbIE AaHHble (MMeHa, NAeHTUOUKATOPbI, NAaPO/IN, KOHTAKTHYIO
NHGOPMaLMIO) TPETbUX NINL, 6e3 UX NPAMOTO COrnacus, BbIPpaXKeHHOro iIBHbIM 06pa3om;

Mepeaayn B ceTb NepPCoOHabHble AaHHble Unn ¢oTorpadum TpeTbmx nuu, 6e3 nx cornacums;
Mcnonb3oBaHWA Npu OTNpPaBKe 3NEKTPOHHbIX MUCEM HeCyLecTByoWMX o0bpaTHbIX aapecos, AMbo
agpecoB TpeTbux nuu 6e3 Mx NpeaBapUTENIbHOrO COrnacus, 3a WMCKAKOYEHMEM C/lyvaeB, KOraa
Mcnosib3oBaHWe Kakoro-nnbo cetesoro pecypca Cetun B sBHOM popme paspelaeT aHOHMMHOCTb.

OT ABOHEHTA OT OMNEPATOPA
Mognucb Mognucek
dNO: ®UNO: ConosbeB Amutpuin Cepreesuny

LdomkHocTb: AnpeKkTop

M. 1.
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NMPUNOXKEHUE Ne 2
OCHOBHbIE YC/TIYTU CBA3U

OCHOBHAA YCNYTA «NPEAOCTABJIEHUE AOCTYNA K CETU UHTEPHET»

JdaHHaa Ycnyra npepctaBnAetr cobon eguHbi Komnnekc Ycnyr «lpepoctasneHne poctyna K
MHOOPMALMOHHBIM pecypcam U Tenematnyeckum cnyxbam» u «llepegavya p[aHHbIX B CETH
NHTepHeT». YKa3aHHble YCAyrn TeXHONOrnMYeCckn HepasaenmMmbl, NpeaoCTaBAAOTCA TONbKO egUHbIM
KOMMNAEKCOM M He MOryT ObiTb 3aKasaHbl pa3genbHo. Ycayra «lpepoctaBneHne AocTyna K cetu
MHTepHeT» obecneuymBaeT MNonb3oBaHWE BCeEMW pecypcamun cetu UHTepHeT ¢ yyetom [lpasun
nonb3oBaHua Ycnyramm ceasu (MpunoxkeHue Ne 1).

[aHHaa Ycnyra npenoctaBnsetcAd Ha 0b6OpyAoBaHUM y3na TeNeMaTUYecKuMxX cayXb wu nepepayu
AaHHbIX (YTMCNA) cetn cBasm OnepaTopa. Aoctyn kK YTMCIMO MoXeT ocywecTBnAaTbCA, No Bblbopy
AboHeHTa, nmbo nocpeacteom cetn cBa3m Onepatopa nnMbo nocpeacTBOM CeTel CBA3M MHBIX
OnepaTtopos cBA3MN.

Ycnyra «MpepoctaBneHne Aoctyna K MHPOPMaLMOHHBIM pecypcam v TenemaTUdecKUm CcayKbam»
obecneunBaeT ABOHEHTY caeayoLLne BO3SMOXKHOCTH:
e J0CTYN K MHOOPMALMOHHbIM pecypcam TefemaTUyeckmx cny»6 OnepaTopa Mo MPUKAAAHbLIM
npotokonam HTTP/HTTPS;

Ycnyra «Mepeaaya gaHHbIX B ceTn MHTepHeT» obecneuynBaeT AGOHEHTY cneayrolne BO3SMOMXKHOCTU:

® rnepegaya M npuem pgatarpamm [P ceTm nepepaym paHHbIX 06WEro Nonb30BaHWA U CETU
MHTepHeT, agpecom oTnpasutens U (MAM) noayvaTens KoOTOPbIX 3HAuMTca ABOHEHTCKoe
obopyaoBaHue;

e MapuwpyTtusauma aatarpamm IP B ceTu nepegaun AaHHbIX 06LWEro nosb30BaHMA U CETU
MHTEepHET C UCNONb30BaHMEM MPOTOKO/IOB AMHamuyeckor mapuwpytmsaumm (OSPF, RIP-II,
BGP4 nT. n.);

e VYcnyra «[llepepaya faHHbix B ceTn WHTepHeT» npepoctaBnseTr ABOHEHTY BO3MOXHOCTb
AOCTYMa K pPas/MYyHbiIM  MHPOPMALMOHHBLIM  pecypcam W  TeneMaTUYeCcKUM  CayKbam,
obecneymBaloLWMM B3aMMOAENCTBME C CETAMM MNepesadn AaHHbIX 06LWEero nonb3oBaHMA NO
npotokonam TCP/IP, BkAto4aa www-caiTbl, Gpaiinosble apxusbl, U T.M.

[ocTtyn K MHOOPMALMOHHBIM pecypcam MAM UHbIM TEPMMUHANAM, PACMO/IOKEHHbIM 33 nNpeaenamu
cetn cBasu Onepatopa, He rapaHTUpyeTca W OnNpeaenseTca B3aMMOAENCTBYOWMMU CEeTAMM
nepeAayn AaHHbIX, a TaKXKe BAaAe/ibLaMn COOTBETCTBYIOWMX MHPOPMALIMOHHBIX pecypcoB 1 (unm)
TEPMWHANOB.

OONONTHUTENbHBIE YCNYTU CBA3U

[ononHutenbHble Ycnyru cBA3M 3aKasbiBatoTcA AOOHEHTOM OTAEe/bHO MNpW  YC/IOBUMM 3aKasa
ocHoBHOM Ycnyrn «lpepoctaBneHve goctyna K cetm MHTepHeT». HekoTopble A0NONAHUTENbHbIE
Ycnyru moryT npefocTaBAsTbCA TO/IbKO B KOMMEKCE C APYTMMU SONONHUTENbHBIMKU YCAyramu.

ODONONMHUTENIbHAA YCNYTA «NPEOOCTABNTIEHUE BHELUHETO IP-AAPECA»

Ycnyra coctouT B HasHayeHMM aboHeHTCKomy obopyaoBaHuio IP-agpeca M3 agpecHOro nnaHa
OnepaTtopa, BblgeneHHoro OnepaTtopy MeXKayHapoaHou opraHmsauymen RIPE. Onepatop
obecneymBaeT BO3MOXKHOCTb MapLIpyTU3aLmMn gatarpamm IP B ceTn MIHTepHeT, agpecom nosyyartens
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(oTnpaBuTens) KoTopbix ABNAETCA aOOHEHTCKOe 060pyAOBaHWE UCNO/b3yOLLEEe NPeaoCTaBAEHHbIN
ny6anyHbIN IP-agpec.

MPOYUE YCNIYTU ONEPATOPA

JaHHble Ycnyrn He asBnsetca Ycayramm CBA3WM M NPeAoCcTaBAsOTCA eAUMHOBPEMEHHO MO 3aKasy
AboHeHTa.

ABGOHEHT BNpaBe 3aKa3aTb AaHHble YCAYry TO/IbKO NPU YCN0BUM 3aKa3a OCHOBHbIX Ycnyr OnepaTtopa.

EANHOBPEMEHHAA YCNYTA «NOAKNMHOYEHUE K CETU CBA3U OMEPATOPA C YCTPOUCTBOM
ABOHEHTCKOW IMHUWN»

Ycnyra 3akato4aetca B Npon3BoacTBe paboT no ycTponcTBy (NpoknagKke) aboHEHTCKON INHUKN CBA3K
oT ABOHEHTCKOro obopyaoBaHMA A0 Kpocca (pacnpeaenntenbHo Kopobku) cetn ceasm OnepaTopa,
HaCTpoIiKe NporpammHoro obecrneyeHne Ha paboTocnocobHOM (OTCYTCTBME BMPYCOB, annapaTHbIX U
NPOrpammHbIX KOHGAMKTOB) ABGOHEHTCKOM 060pyaoBaHMKM (NepcoHaNbHOM KoMMbloTepe) C
YCTaHOBNEHHOMW /NINLUEH3UOHHOM ONepauMoHHOM CcuUCcTemMol: Beb-bpay3ep UM nporpammHoe
obecneyeHune ceTeBoro agantepa. becnnatHaa HacTpolKa yKa3aHHOro NporpaMmHoOro obecneyeHusn
ABOHeHTa ocywecTBAAeTCA OAMH pPa3 B MOMEHT NpPou3BOACTBA PaboT Mo MoaKAw4YeHuto. Bblespg,
TeXHU4YecKkoro nepcoHana Onepatopa K ABOHEHTY, ANA NOCAeAYIOWMX HAaCTPOEK, a TaKKe HACTPOMKa
AONONIHUTENbHOTO 060pPYyAOBaHUA ABAAETCA NAaTHOM ycayroi. B cnydae otcytctBua y AboHeHTa MK
nnn ero HepabotocnocobHocTn obsa3aTenbctBa Onepatopa nNo H6ecniaTHOM HACTPOWMKEe cYMTatoTCA
MCNONIHEHHbIMM MOC/AE AEeMOHCTpauMu paboTocnocobHOCTM OCHOBHOWM YCAyrn, 3akasaHHOM
ABOHeHTOM, ¢ HOyTOYyKa OnepaTtopa. OnepaTtop coobuiaetT ABOHEHTY NapameTpbl HACTPOMKKU (NOTUH,
napo/b) ANA CaMOCTOATE/IbHON HAaCTPOMKMU.

3aKka3 pgaHHoM Ycnyrn BneyeT 06A3aTennctBo AboHeHTa obecneymTb BO3MOXKHOCTb MpOBeAEeHUA
3NIEKTPOMOHTAXKHbIX PAabOT B COOTBETCTBYHOLLEM XWUJIOM MNOMELLEHMN, BKAKYAA COr/lacoOBaHME
BPEMEHW NPOM3BOACTBA PaboOT M Tpaccbl KabenbHOM NMHUKU CBA3M C INLAMU, MPOXKMBAKOWMMN B
COOTBETCTBYIOLLLEM NOMELLEHUN.

3akasom Ycnyrmn «logkntoyeHne K cetn cBsasmM OnepaTtopa C YCTPOMCTBOM abBOHEHTCKOW NIMHUM»
AGOHEHT /JIM4HO WAM OT WMMeHW COBCTBEHHMKA COOTBETCTBYHOLWLEIO KWUAOTO MOMELLEHUA
ynonHomoumaet OnepaTtopa Ha pasMelLeHWE COOTBETCTBYHOLLMX TEXHUYECKUX CPEeAcTB U JIMHUM
CBA3M B TEXHUYECKUX MOMELLEHMUSAX, ABNAOLWMXCA obLLet AoneBo coObCTBEHHOCTbIO COBCTBEHHMKA
WUIOTO NOMELLEHUA, B KOTOPOM OyayT npenoctaBnATbca Ycayrn cBAsu cornacHo florosopy o6
OKa3aHuu Ycnyr ceAsn.

OT ABOHEHTA OT OMEPATOPA
Mognucb Mognucek
®UO0: ®UO0: Conosbes Amutpuin Cepreesny

LJomKkHocTb: AnpeKkTop

M. .
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NMPUNOXKEHUE Ne 3

MHOOPMALMNA ANA ABOHEHTA

1. MouTtoBbin agpec Onepatopa: 295011, Pecnybaunka Kpbim, r. Cumopepononb, yn. Camokuuwa, 16
2. TenedOHHbI HOMep ANA OTNPaBKU pakCMMUAbHbIX cooblieHmin: (0652) 788-008

3. baHKOBCKMe pekBun3nTbl Onepartopa:
p/c 40702810606330000019,

oTKpbITbI B AO "TEHBAHK" r.Cumdeponons,
BMK 043510123, k/c 30101810835100000123
4. TenedoHbl noaaepKkm AboHeHTa: (0652) 788-112
5. NHpopmauyma 06 agpecax Beb-cTpaHUL, Ha MHGOPMALMOHHOrO pecypca OnepaTtopa, yNOMAHYTbIX B

Jorosope:

HaumeHoBaHWe (coaeprKaHune) cTpaHuLpbl

Aapec cTpaHuubl

CtpaHuua Bxoaa B JIMYHbLIN KabuHeT

http://farline.net

MocnepHaa pencreylowan pepakuma [orosopa
n ero MpunoxkeHunmn

http://farline.net

cnocobos
nnatexkemn

MepeyeHb n onucaHue
OCYLLECTB/IEHUS aBaHCOBbIX
ABOHeHTaMn — GU3NYECKMMUN NULAMMU

http://farline.net

OT ABOHEHTA OT OMNEPATOPA
Moanwucb Moanwuce
dNO: ®UNO: ConosbeB Amutpuin Cepreesny

LJomkHocTb: AnpeKkTop

M. 1.
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NMPUNTOXEHUE Ne 4

NMPEMCKYPAHT YCNYT

Doctyn K cetn UHTepHeT ¢ ucnonbsosaHnem DHCP/PPPoE asTopu3auyuu:

ExxemecauHasa aboHeHTCKan

HassaHue TapudHoro nnaHa nnaTa Cxkopoctb npuema/nepegaun nHpopmaumm
«Home - 10M» 400 py6. Ao 10 Méut/c
«Home - 50M» 550 py6. 80 50 Méut/c
«Home - 100M» 700 py6. [0 100 Méut/c

- PeanbHblii AuHammdeckuii IP-agpec. Ctatuyeckuit IP-agpec - 150py6./mec.

! CKopocTb npuema/nepenaym MHGoOpMauUunn, yKasaHHasa B TapUPHbIX NaaHaxX, COOTBETCTBYET CKOPOCTU Ha aBOHEHTCKOM

nopTy M ABNAETCA rAPaHTMPOBAHHOM Ha y4YacTKe ceTu Ao baunxkaliwero cepsepa npoBangepa. PakTMUecKan CKOPOCTb
[0CTyna K pecypcam MHTEpPHET MOXKET OT/IMYATbCA T.K. 3aBUCUT OT MHOTMX PpaKTOpOoB:

- 3arpy*KeHHOCTb Web-cepBepa (6o/bLoe KonnyecTso obpalLeHNit K caiTy, KoTopblit Bac nHTepecyerT);

- MapLpyTU3aLmMA AaHHbIX 33 Npegenamu cetn "Farline";

- OFpaHMYeHMe Ha cepBepe C KOTOPOTrO CKauMBaeTcA MHPoOpMaLMA U T.4,.

OT ABOHEHTA OT OMNEPATOPA
Mognucb Mognucek
dNO: ®UNO: ConosbeB Amutpuin Cepreesuny

LonxKHocTb: AnpeKkTop

M. .
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NMPUNOXEHUE Ne 6

3aABneHne o0 NPUcoegMHEHUN K NyBanYHOMY Jorosopy-odepTte
06 oKa3saHuu YCNnyr CBA3M onepaTtopom CBA3U
000 «®dapnanH»

(bammunus, ums, otyecTso)

(cepusa n Homep nacnopta)

(kem v Koraa BblaaH)

(appec NpoxuBaHMA, KOHTaKTHbIE AaHHblE — TenedoH)

B COOTBETCTBMM CO cCTaTbéi 428 [paxaaHCKoro Kogekca Poccuitckon @Pegepaumm MOAHOCTbIO U 6€3yCNOBHO
npucoeamHAOCb K nybanyHomy porosopy-opepte 06 OKasaHMM ycayr cBasu onepatopom ceasn 000 «dapnaliH»
(nanee — Oorosop), ycnosus KoToporo onpeaeneHbl OO0 «®PapnaitH» 1 onybamMkoBaHbl Ha cante OO0 «dapnaiH» no
apapecy http://farline.net (nanee - caiit 000 «dapnaitH»).

C TeKcTom JaHHoro [loroBopa W MNPU/IOMKEHUI K Hemy, Onyb6AMKOBaHHbIM Ha caite OO0 «dapnaiiHy,
O3HAKOMJIEH K 06A3yt0Ch COH1t0aThb BCE NOIOKEHMA YKa3aHHbIX JOKYMEHTOB.

MopgnucbiBas HacToswee 3asBeHUE, NPUCOEAMNHAIOCL K ycnoBuAM JloroBopa B Lesom 6e3 U3bATUIA, a TaK Ke
Aato cBoe cornacve OnepaTopy OCYLLECTBAATb 06pabOTKy CBOMX MEPCOHANbHbIX AAHHbIX, TO €CTb COBEpPLUEHNE, B TOM
yncne, cneayowmx AencTBuii: o6paboTKy (BKAOYAA cHOP, CUCTEMATM3ALMIO, HAKOMNEHWE, XpPaHeHWe, YTOUYHEeHWe
(obHOBNEHUNE, N3MEHEHME), UCNOIb30BaHNE, 0b6e3inunBaHNe, HNOKMPOBAHNE, YHUUTOXKEHME NEPCOHANbHBIX AAHHbIX),
npu 3Tom obliee onucaHMe BbllLeyKa3aHHbIX cnocoboB 06paboTKM AaHHbIX NpuBeaeHo B deaepaibHOM 3aKOHe OT
27.07.2006 Nel152-®3, a TakKe Ha nepepayvy TaKon WMHOOpPMALUM TPETBUM AMLAM, B CAy4aaX, YCTaHOBIEHHbIX
HOPMATUBHBLIMWU LOKYMEHTAMU BbILLECTOALLNX OPraHOB M 3aKOHO4ATe/IbCTBOM.

Mpowy oKasaTb cneayoline yciyrm B COOTBETCTBUM C nepedyHem ycayr OO0 «PapnaitH», pasmelleHHbIX Ha
carite 000 «dapnaiH:

E-mail: @farline.net

JloruH:

Appec NnogKNtYeHuA:

Tapuo:

[ononHUTeNbHbIE yCNYyrn:

MNopanucb ( )

(Pamunus, numumansol)

N

[aTa nognucaHua 3aaBneHns

(3anonHsetca pabotHukom 000 «dapnaiiH»)

[JaHHoe 3asaBneHWe o nNpucoegmHeHun K nybanyHomy pgorosopy-odpepte 06 OKaszaHWM yCAyr CBA3U
onepaTopom cBasm 000 «DdapnaiH» 3apernctpuposaHo B peectpe OO0 «PapnanH».
PerncrpaunoHHbIn N OT « » 20 r.

PabotHnk 000 «PapnantH»

( )

M.I. (Pamunus, MHMLManbl)
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